
 

 

Cambridgeshire County Council School Nursing Service 

 

Description 

School nurses work with pupils and their families who attend mainstream schools in 
Cambridgeshire.  School nurses provide support for physical or emotional health with clinics 
available for continence problems.  Following a referral, an assessment of need will be 
completed to decide what help and support needs to be provided.  This might include a 
referral to another service or agency.  How long the service is involved will vary, depending 
on the child’s or young person's needs.  School nurses work during term times; your local 
doctor's surgery can provide advice and support during school holidays.  

Eligibility 

All school aged pupils attending a mainstream school in Cambridgeshire can access the 
service. 

Referral 

Children, young people and their families can ask to see their school nurse.  The school, a 
doctor, locality team or any person working with a child or family can make a referral to the 
school nurse by completing an assessment called a Family Common Assessment Framework 
(FCAF). 

Costs 

Free 

Contact Information 

The duty desk which will manage and co-ordinate all referrals and queries into the service, 
provide 1:1 support and, where necessary, signpost callers to appropriate services.  The 
Duty Desk will be staffed by a school nurse from 9.30 am – 4.00 pm Monday to Friday during 
term time. 

Telephone: 0300 029 5050 

Email: ccs.cambs.hcp.schoolnursingdutydesk@nhs.net 

 

 


